February 15, 2005

Federal Communications Corporation
Washington, D.C.

Re: Indiana’s Do Not Call List
Dear Sirs:

| am a subscriber to Indiana’s Do Not Call List and am very happy with the way it
works. | am not interrupted during dinner or family time with unwanted calls from
people trying to sell me something that | do not want.

It disgusts me that the Indiana CBA is trying to fight this law. Why should the
people of Indiana be bothered in their private residences with nuisance phone
calls? | think that the people of the Indiana CBA should publish their own private
home telephone numbers to all of their customers so that we can call them and
complain about the service in their respective banks. Why do they really want to
fight this law? Why can’t they just leave their customers alone and understand
that if we want additional services with them, we’ll come to our nearest branch
and get the information?

| have spoken with several friends and family members and they do not want this
law diminished. They want the law to remain as it stands and have the right to
not be disturbed in our own homes. If there is something on TV that offends us,
we can change the channel or simply turn the TV off. You can’t do that with the
telephone. A home telephone is a personal line of communication that each
individual person should be able to use as they wish. We should not have to
cringe each time it rings wondering who is trying to sell me something now.

Please convey this message to the Indiana CBA — we do not want to be
disturbed!!!

Thank you,

Karen Moore



